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vd  data.  Page  7#  out  of  one?  Eert*  ed< 
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BngSK  Getting  Personal  I  t  NETWORK  TO  CALM 


ID  PERSONALIZE 


64% 

,  48%  Curtomteecont, 

j  48%  OHw«*ounl*< 

?  OOO/n  ProvWepwsoni 
:•  C0'Q  productivity  tool 

!  23% 


E-TICKET  TURBULENCE 

Industry  initiative  will  make  airline  tickets 
transferable  among  participating  carriers  ! in  travel  marketplace. 


||  The  Business  Internet  | 


The  old 


of  business  no  longer  apply 


And  neither  do  the  old 


Users,  Analysts  Weigh  In  on  Vertical  ASPs 


Selection  criteria  p 
depend  on  industry 


11  Browser  Differences 
Trouble  Developers 


Latest  versions  add  to  onerous  support  task 


it  ‘provides  the  highest  stan-  have  to  address,"  Nevil 
dard  compliance  of  any  fully  adding  that  Explorer's  i 

portion  of  both  DOM  Level  1  With  older  versions,  c 
j  and  CSS  support."  products  still  in  use.  the 


Will  Stock  Decline  Affect  Microsoft  Case? 


2  NEWS 

Users,  Analysts  Weigh  In  on  Vertical  ASPs 

|  accomplish,"  said  Herak.  i  rung  a  critical-care  nursing 

Selection  criteria  People  in  the  health  care  in-  [system]  and  you  don't  know 

depend  on  industry  I 


We  know  a  service  provider  that  sends 


50  megabyte  multimedia  files  around  the  world 


In  seconds 


Sorry,  fellas 


CHSaa. 


>  the  New  World. 


4 


EjjjUMlSun  Users  Advised  to  ES= 
I  Seek  Trade-in  Options 


Expensive  high-end  Unix  server  won’t  be  , 
upgradeable  to  upcoming  UltraSPARC  III  j 


MrflW  firm  is  tha  raid's  largest  ^  K  Inc.  I 

rtvataly  held  software  fain,  with  I  \  /  I  join« 

nre  than  SI  bHon  In  revenue  last  I  I  Groti, 

■ar  and  3.500  smoktyns.  JL.  T  -M-advisi 


SSA  Fib  for  Bankruptcy 


sal  to  spin  oft  Nasdaq.  Sale  Of  OSSetS  COllld  h 

mean  better  focus  1 


Energy  Pirns  Launch 
Onfine  Exchange 


FASTER  DATA  WAREHOUSING 


Got  mountains  of  data  in  a  dozen  different  formats  that  you  need  to  select,  reformat, 
aggregate,  and  sort?  SyncSort™  is  optimized  to  do  the  job  —  fast.  Use  it  with  more 
specialized  warehousing  tools  to  slash  your  processing  time.  To  arrange  J 
a  free  trial  or  for  a  free  copy  of  our  booklet,  “Six  Data  Warehouse  Tasks  I 

Made  Easier  with  Syncsort,”  visit  us  at  www.syncsort.com/40cws.  t«i  (201)  930*200  dept.  40cws 


syncsort 


Visit  us  at  IOUG-A  Live!  2000,  Anaheim  Conv.  Ctr.,  Anaheim,  CA,  May  8-10,  Booth  515 
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SAN  Popularity  Rising, 
But  Users’  Doubts  Linger 


Survey:  Lack  of  standards,  cost  and 

unproven  technology  remain  roadblocks 


VI 


Net  Tax-Break  Battle 


Sans  SANs? 


The  current  standards  battle  is 
between  the  Fibre  Alliance,  led 
by  EMC  Corp.  in  Hopkinton, 

working  In 
defining  any  kind 


Dataquest  in  Lowell.  Mass. 
Users  surveyed  expressed 


ncera  is  echoed  by 
'X  technical  ser- 
jer  for  Culver  City, 


The  ahti-sueaty  palms, 

DRY  MOUTH,  DIZZY  SPELL, 
SO-YOU-CAN-SLEEP 


3 


1-800-870-4937  •  HUH. NICRONPC.COM/Rx4 


micronpc.com  Think  beyond  the  box: 
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Palm’s  Mace  Is  Officially 
‘Paranoid’  About  PocketPC 

As  chief  competitive  officer,  he  has  I  Micro"  I  umu^en^Lbuat 

to  worry  about  ‘smart’  cell  phones,  too  ,'"f'.y“u,"ev"  mrn  y°ur  back  ““ 


If  you  think  you  have  to  be 


a  dot.com  to  need 
an  Internet  strategy, 

we  need  to  talk. 

You  may  never  sell  products  or  services  to  consumers  directly  over  the  Internet, 
the  way  the  dot.coms  do.  But  Sprint  can  still  enable  you  to  become  an 


provide  the  limitless,  simultaneous  connections  an  ebusiness  needs.  And  our 
custom-tailored  Internet  solutions  and  e-business  applications  can  help  you 
leverage  your  communications  to  drive  productivity. 

Whether  you  use  the  Internet,  intranet,  extranet,  or  any  combination,  the  right 
strategy  and  the  right  partner  can  help  you  get  the  most  out  of  them.  Give 
Sprint  or  your  Sprint  Authorized  Sales  Agent  a  call  and  we'll  show  you  how. 

1-888-369-3282  or  visit  www.sprint.com/business 


^Sprint 

The  point  of  contact’ 
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GM  Retools  for  E-Commerce 
That  Goes  Well  Beyond  Cars 


Ill  The 


l 

"It’s  a  big  advantage  to  be  able  to  draw  off 
the  Microsoft  Visual  Studio  tools,  and  in  particular, 
the  way  XML  has  been  embraced  to  make 
development  much  easier  and  faster.” 


COHPUTERWORLO  April  17. ! 


Can  IT  Managers  Be  HeroesP 


To  accomplish  your  mission,  you  probably  rely  on  outside  help  from  consultants,  integrators  and  staffing 
providers.  But  searching  for,  evaluating  and  communicating  with  these  companies  can  be  difficult, 
even  frustrating.  That's  where  we  can  help. 

Created  by  industry  pros,  ITradar  is  a  neutral  Internet  marketplace.  It  gives  you  easy 
access  to  a  variety  of  local,  regional  and  global  firms  that  provide  IT  services. 

Use  ITradar  to  quickly  identify,  evaluate  and  select  a  firm  with  the  track 
record,  capabilities  and  resources  to  get  the  job  done  right. 

ITradar  is  also  a  great  way  to  communicate  project  and  staffing  needs 
with  your  current  providers.  Our  process  is  efficient, 
protects  your  privacy,  and  fits  around  your  hectic  schedule. 


IT  radar/co 


Be  a  hero.  Use  your  secret  weapon. 


the  intel  pentium  III  processor. 


don’t 

entrust 


your 

e-business 


mrr 


! 


to  anything 
less. 


intel 
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AT&T  Outsourcing  Deal  Will  Cover  150  Apps 


INSTANT  RESOLUTION  TO 
ENTERPRISE  TECHNOLOGY  ISSUES 
THROUGH  A  SINGLE  SOURCE! 


we  man 


We  hire 


George  Bell,  President, 


Simply  access  any  of  these  applica¬ 
tions  over  a  secure  network  for  a 
monthly  fee.  No  big  investments.  No 


Get  this  IDC  written 
white  paper  FREE! 


tt 
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MARYFRAN  JOHNSON 


DAN  GILLMOR 


Dot-com  bashing 


IMES  ARE  SUDDENLY  tough  for  the  dots.  A  volatile, 
punishing  stock  market  has  cast  an  unflattering  light  on 
some  rapidly  deflating  paper  fortunes.  Consumer  and 
retail  sites  are  being  eulogized  and  dissected  while  their 
little  hearts  are  still  pounding.  Law  firms  are  staffing  up 


Net  tax  panel 
failed  to  resolve 
a  crucial  issue 


Presidents  are  frequently  dis¬ 
pleased  to  discover  that  their 
Supreme  Court  appointees  turn  out 
to  be  real  people  with  their  own  minds. 


and  not  doctrinaire  automatons  who 
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Consulting  skills 
will  help  tech  pros 
survive  as  IT  fades 

Thirty  YEARS  ago.  when  the  late 
artist  Andy  Warhol  said.  “In  the 
future,  everyone  will  be  famous 
for  15  minutes."  we  all  laughed  at  the 


Consider  the  biggest  online  privacy  gaffes  since 
early  last  year:  Doubleclick.  Amazon.com,  Micro¬ 
soft  and  RealNetworks  were  all  caught  off  guard 
when  details  of  their  privacy-invading  technolo¬ 
gies  and  policies  found  their  way  onto  the  pages 


E* 


found  r  v 

networks 


rr--, 

forwarding  rates  and  fbroad  feature  set: 

I  Gbps,  respectively.  We  also  ti  ^  ^  ^  ^  0SPF,  BGP4, 


x,  Wire-Speed  ACLs, 

.=S^ssBSB=ssssr 

— — - 

re  today  for  more 

Please  conta.^  ^  "  ^^foundryne. 


details  by  calling 

t.com  or  visiting  us 


ur  local  Foundry  representative 

408.586.1^,^ -“fo@ 

online  at  www.foundrynetw  ^  next  generation  o 

We're  committed  to  *e « 

infrastructure  and  e-business 

effective  solution  for  you. 
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NEWSREADERS’  LETTERS 


E-commerce  loyalty  could  be  earned  more  easiy  with  delivenr  boxes 

REGARDING  DeWayne  Lehman's  |  like  to  offer  some  evidence  that  sug 
article  “Report  Customer  Loy-  gests  why  e-commerce  loyalty  migh 

[Computerworid  Online,  March  31J,  I’d  I  of  a  needed  invention. 


White 

v ’piper 


COMPUTERWORLD 


NETWORKING- 


For  companies  that  hope  to  gain  the  advantages  of  storage-area 
network  solutions,  the  next  great  challenge  is  communication.  But 
not  the  communication  between  fabric  switches  and  loop 
switches,  loop  switches  and  hubs,  storage  systems  and  servers 
or  storage  management  software  and  system  management 
frameworks.  The  coming  challenge  has  nothing  to  do  with  compo¬ 
nent,  system  or  software  interoperability.  The  next  great  challenge  is 
the  communication,  or  rather  lack  of  communication,  between  data  cen¬ 
ter  managers  and  business  unit  executives. 


For  Superior 
SAN  Solutions,  Just 
ARCserve/I 


Hi 


Choosing  the  right  storage  network 
will  be  the  biggest  decision  you  make. 

Just  do  it  once. 


T 'Hfd 


I# 


Need  to  Back  Up  UNIX  and  Windows  NT? 

Backup  Express: 

One  Solution  Across  Platforms 

Flexible,  Distributed  Backup/Restore  with  Intuitive, 
Easy-to-Use  Graphical  Interface 


0 


what  are  you 
waiting  tor? 

Don't  wait  for  unnecessary  data  transfers: 

Share  your  files  with  a  SAN  solution  from  Ciprico. 

JKfl  |  Ti'111*  is  money,  especially  for  companies  like  yours  that  depend  on  visual  image 
:  computing.  Don't  waste  either  one  with  ineftic  unnecessary  file  transfers. 

A  image  a  j  Now  you  can  maximize  production  time.  Speed  your  operation’s  workflow.  And 
i  mcTease  your  revenue  potential  with  a  totally  integrated  SAN  solution  s. »m 
I  Ciprico,  the  leader  in  direct-attached  and  networked  storage  solutions  for  the  visu. 
imaging  market. 

Ciprit  o  s  superior  line  of  SAX  solutions  are  fast,  reliable,  easv  to  install,  and  ide 


CIPRICO 


Gprico  Inc.  Headquarters: 

2800  Campus  Drive,  Plymouth,  Minnesota  55441  •  763,551.4000  •  Fax:  763.551.4002 


She  wants  to  move  excess  storage  from  Windows®  2000  to  Solaris1." 


^FREEDOM 

I -  He  needs  to  add  more  storage  to  his  array  right  now! 


His  SAN  vendor  says  he  can’t  use  the  drives  he  bought. 

I 

Finding  the  right  solution  to  your  storage  problems 
is  hard  enough.  The  last  thing  you  need  is  your 
J  vendors  telling  you  what  you  can  and  cannot  buy. 

DataCore  Software's  SAN  operating  system  helps  you 
build  scalable  storage  networks  that  support  all  types 
of  application  servers,  using  off-the-shelf  storage 
products.  DataCore  Software  gives  you  the  choice. 

JT  DataCore 

*  SOFTWARE 

888.389.9273 

www.datacoresoftware.com 


!  Practical  Tools 
\  i  for  Building 
\\  Storage  Networks 


Compaq  StorageWorks 

EH  building 

Storage 


Building  Storage  Networks 
Sponsored  by  Compaq 

The  latest  addition  to  Computerworld  Books 
for  IT  Leaders,  Building  Storage  Networks 
gives  readers  everything  they  need  to  plan 
and  design  storage  networks  from  the 
ground  up  —  or  from  their  existing  infra¬ 
structure.  You  will  understand  the  differences 
between  the  major  storage  technologies  and 
become  fluent  in  storage  network  topics  such 
as  network  I/O,  tracing  data  paths  from  appli¬ 
cation  to  storage  and  Internet  based  storage. 


Compaq's  Storage  Commitment 

Compaq's  sponsorship  of  Building 
Storage  Networks,  just  like  their  sponsor¬ 
ship  of  Storage  Networking  World, 
demonstrates  their  commitment  to 
open,  standards-based  storage  solutions. 
To  get  your  copy,  go  to  http://www.com- 
paq.com/products/ 
sanworks/sanbook-html 


COMPAQ.  NonStop' 


Announcing 
SearchStorage.com 

the  storage-specific  portal 


EJ 


Shoot 


new  developments  you  can  expect  to  see,  hear  and  do  at  PC  EXPO  this  year. 


REGISTER  TODAY  AT: 


E-commerce 
made  easy. 


Considering  e-commerce  for  your  business?  Then  consider  this.  Over  $190  Billion  will  be  spent 
online  worldwide  in  2000.  Interland  can  get  you  on  track  right  now.  With  Interland  you'll  get 
your  own  personal  Account  Manager  who  can  custom  design  an  affordable  solution  for  your 
business.  From  full  site  design  to  e-commerce  enablement.  Interland  makes  it  easy.  And  with 
solutions  starting  at  only  $44.96,  can  you  afford  not  to  call?  So  if  you've  had  cold  feet  about 
getting  started  with  e-commerce  on  the  Web,  remember,  it's  a  breeze  with  Interland. 


Solutions  include:  IXPrasCmmncm  Interland  and  Hewlett  Packard  have  teamed  up  to  deliver  a  million-dollar  solution  for 
as  little  as  $89.95  a  month,  which  includes  high-availability,  ground-breaking  QOS  and  Interland's  award  winning  support. 


i. 


m 


#  interland 

We  make  the  Web  work  for  your 


Call  the  e-commerce  experts  today  at  800.335.1327  for  your  free  consultation 

www.interland.com  •  404.586.9999  •  sales@iHterlaad.com 


a  new  study.  The  dilem-  ployees  say  there  ar< 
ma  leaves  the  door  open  pros  and  cons. »  56 
for  IT  professionals  to 


take  charge  of  e-com-  SUSTAINABLE 

merce  projects,  writes  PDflU/TlJ 

Kevin  Fogarty..  42  uKUWIl) 


PERKS  T  US 


The  explosion  of  IT  has 


NAVIGATING 
B-TO-B  AUCTIONS 


porations  looking  to  ex- 


ARE  flocking  to  online  auction  sites,  where 


they  can  buy  and  sell  supplies,  merchandise  and  equip¬ 
ment.  But  there’s  more  to  these  business-to-business 
auction  sites  than  meets  the  eye.  Before  stepping  into 
Scott,  director  of  n*  at  growth  potential  for  the  the  bidding  arena,  make  sure  you  know 

the  San  Francisco  soft-  US.  economy.  > 58  what  you’re  getting  yOUT  Company  UltO. 

ware  company.  But  in 
exchange  for  the  perks,  more  “ 

workers  better  be  pre-  Mvice . 60 

pared  to  put  in  12-  to  Canon . 50 


16-hour  days.  >44  Opinion:  Ed  Vourdon . 44  I 


INTERMEDIA'S 

INTERNET 

BACKBONE: 

RATED  #1 


(□Cisco 

Intermedia  Business  Interr 
is  the  first  tier-one  Intern 
carrier  to  be  designated 
Cisco  Powered  Network 


intermedia 

COMMUNICATIONS 


One  golf  legend. 
One  missing  sand  wedge. 
One  nervous  caddy. 


One  rush  delivery  to  the  18th  fairway. 


m  S^corrr 


It's  every  caddy's  nightmare:  a  missing 
club.  Happily,  Gary  Player's  caddy  had 
mySAP.com'.'  With  a  few  clicks  he  connected 
garyplayer.com,  which  designs  the  wedge; 
the  foundry  that  would  custom-build  it;  and 
the  overnight  service  that  would  deliver  it. 


What  is  mySAP.com?  It's  a  new  way  for  lots 
of  companies,  in  all  their  roles  -  as  buyers, 
sellers,  employers  and  business  partners  - 
to  work  together  as  one. 


Want  to  know  how  your  business  can  get  in 
the  game?  Visit  www.sop.com/mysop  and 
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Report  Says  Doctors  Hate 
Internet;  Doctors  Disagree 


Forrester  report  is  at  odds  with  AMA's  findings 


M 


technology  plans  will 


d  profession  is  basically  tl 


ave  a  distrust  of  high-tech  systems. 
“Doctors  have  been  burned  before  by 
chnology,"  said  Barrett,  referring  to  a 
revious  generation  of  LANs  and  elec- 


The  downside  is  that  too  many  PI 
:ur  so  that  physicians  don’t  have  to  i 
n  the  AMA  to  push  for  PDA  wi 


Coriin  said  the  tide  seems  to  be  turning. 
He  cited  the  financial  troubles  of  the 


DrKoop.com  is 
many  doctors,  according  to  Coriin. 


Mtcrosog* 

Windows  2000 

Deployment  Conference  April  26-28, 2000  New  on.»„,,  u 


Beyond 


Basics 


Register 

Now! 


'jgllet 


www.evento.mlcrosoft.com/events/wln2000dc 


only  3-day,  in-depth  Windows  2000  Deployment  ct 


For  more  information  or 

to  register  visit  www.events.microsoft.com/events/win2000dc 
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should 

include 

potential 
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WORKSTYLES 


What  ft’s  Like  to  Work  at . . . 
Epicentric  Inc. 


Finding  bottlenecks 


At  a  recent  corporate  IT  meeting,  I  heard  an  interest 
ing  observation  from  a  group  of  managers  looking  for 
ways  to  reduce  their  projects’  time  to  market  They 
said  the  biggest  bottleneck  in  their  development 
process  wasn’t  the  usual  activities  of  analysis,  design, 
coding  or  testing.  Instead,  it  involved  delays  in  approving  contracts 


Unlocking  the  mysteries  of  eBusiness. 


Lets  lace  it.  eBusiness  is  still  a  mystery  to  most  people.  How  [to  you  get  trom  here  to  there?  And  once  you're  there, 
how  do  you  succeed?  It  is  a  monumental  undertaking,  one  that  really  takes  the  help  ol  superior  software  and  services. 
And  that  s  the  business  of  interBiz,  We've  put  all  those  year?  ot  CA  experience  into  the  solution  you've  been  searching 

tor:  BizWorks.  the  Business  Intelligence  Suite.  We  can  take  the  mystery  out  ot  eBusiness— and  help  you  - 1 

identify  new  market  and  opportunities.  Call  1-800-997-90W  or  visit  www.interBiz.ca.com. 

We  II  make  a  believer  out  of  you. 


interBiz 
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S  E-commerce  isn’t  just  for  the  big 

||  3  if.  I  |  jB  players.  Smaller  companies  are 

fl  S  M  ||  p  finding  creative  ways  to  overcome 

111  ®  j|  H  the  hurdles  the  big  guys  pay  big 

^■1  |  |  ■■hi  bucks  to  avoid  By  Kim  S.  Nash 

EfNGINES 

menu 


HireAbility.com 


Why  leave  your  IT  needs  to  chance? 

HireAbility.com  provides  the  perfect  platform  for  companies  seeking  skilled  IT  professionals... 
and  for  contractors  seeking  ideal  work  scenarios.  Our  focus  is  IT,  but  our  scope  is  international 
Our  interaction  is  online,  but  our  infrastructure  is  grounded  in  positive  results. 

HireAbUity.com  offers  IT  contractors,  hiring  managers,  and  recruitment  professionals  a  user-friendly, 
highly-customized  service  with  advanced  search  options,  specialized  proflies,  contact  lists 
and  group  emaUing  capabUities,  plus  a  variety  of  industry-related  articles,  discussion  forums  and 
useful  links. 

Discover  the  benefits  of  online  IT  staffing  today.  Start  with  an  IT  leader. 

HireAbility.com 
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The  Passive/Aaaressive 


|  Software  is  .h,  soul  .1  e-business  |  Industrial-strength  software 
building  blocks  from  IBM  can  help  you  transform  any 
technology  base  into  a  platform  for  continuous  change. 
Whether  you’re  a  dot-com  growing  from  zero  to  megasite 
size  or  an  enterprise  morphing  at  Internet  speed,  IBM 
can  help  you  develop  in  any  direction.  Upward  to  millions 
of  customers.  Outward  across  a  world  of  suppliers.  Or 
onward  to  whatever  tomorrows  new  Mission  turns  out  to  be. 


WebSphere  Commerce  Suite  is  designed  for  the 
life  of  your  site.  From  startup  in  as  fast  as  60  days 
to  the  customer  relationship  and  order  management 
tools  that  help  40  of  the  top  100  Internet  retailers 
build  traffic,  loyalty  and  revenue. 


development  and  runtime  environments,  helping 
you  build  and  roll  out  powerful  new  Web-based 
applications  in  weeks,  not  months  -  a  decisive 
edge  in  a  world  where  Fast  eats  Big. 


VisualAge*  for  Java’  and  WebSphere  studio  tools 

debugging  and  deploying  multiplatform  Web 
applications  based  on  open  standards  like  XML 
and  Enterprise  Java  Beans. 

MQSeries*  integration  software  is  today's  most 
flexible  way  to  unite  an  ever-changing  world  of 
business  allies  into  a  single  enterprise.  It  eliminates 
technology  barriers  among  disparate  applications 
on  over  35  platforms. 


See  how  you  can  build  an  e-business  in  60  days.  Visit  www.ibm.com/software/soul/build  for  a  step-by-step 
e-commerce  Roadmap  and  business  integration  InfoPack.  Plus  business  case  histories  and  free  trial  code. 
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B-to-B  Auctions 
EromAtoZ 

havej  taken  procurements  from  being 

But  Gellatly  said  one  of  the  most 
important  tasks  in  using  business-to- 
business  auctions  is  creating  a  strong 
market  for  the  auction,  which  requires 
a  lot  of  advance  work. 

tral  playing  field  so  that  the  buyer  and 
the  sellers  can  see  what  the  market 
really  is,”  Gellatly  says.  “In  paper  bid¬ 
ding,  the  incumbent  always  has  an  ad- 

i  running  aDout  selling 
or  buying  through  an 
online  auction  site? 
Know  what  you’re  get¬ 
ting  into  first,  say  ana¬ 
lysts  and  practitioners. 
By  Lee  Copeland 

^  1  ^  market  segment  is  brim- 

1  ming  with  online  auction 

electronic  aerospace  components.  But 
before  your  company  signs  up  to  hawk 

off-line  at  a  Web^based  auction. 

Most  online  auctions  require  sellers 
and  buyers  to  register  their  name  and 

the  bidding  process,  which  often  in¬ 
volves  lots  of  off-line  marketing  activity, 
is  one  of  the  most  important  requisites 
for  conducting  a  good  auction. 

N.Y.,  sells  refurbished  plastic  process¬ 
ing  equipment  to  manufacturing  com¬ 
panies.  It  joined  Greenville,  S.C-based 
Datastream  Systems  Inc.’s  BizSurplus- 
com  industrial  procurement  network 

about  $150,000  in  plastic  ggg 

online.  Although  the 
sales  have  been  small  to 

Technology  is  a  key  component,  but 

is  the  market-making  activities  of  bring- 

hand-holding  that  is requSfrom 
physically  talking  to  participants  on 

Some  auction  sites 
.  will  solicit  and  offer 

wrch  'nc'  ‘n  training  to  participants 

foss.,  predicts  ^  ensure  that  expect- 

mll  explode  ^le^hTn^au^oT'1 

check  references  and  credit  and  per- 

many  times  both,  pay  a  small  percent- 

blend  together  different  transaction 
models,”  says  Bruce  Tempkin,  an  ana¬ 
lyst  at  Forrester  Research  Inc.  in  Cam¬ 
bridge,  Mass.  "This  does  not  mean 
[the]  entire  universe  will  use  them,  but 

at  Cfcrra,  says  the  expo- 

sure  is  important.  “We’re  B”onin 

presenting  our  equip- 

“Whether  they  buy  or  not,  we’re  pre- 

we’re  seriously  in  this  business.” 

“As  you  get  increasing  numbers  of 
participants  in  these  auctions,  the 
prices  paid  will  decrease  over  time.” 
says  Tim  Minahan,  an  analyst  at  Ab¬ 
erdeen  Group  Inc.  in  Boston.  He  esti- 

purchasing  costs  by  5%  to  10%  by 

in  2002  from  Qthere offer ac_ 

J99&  cess  to  services  such  as 

equipment  inspections 

a  third  party  withholds  payment  until 
the  buyer  takes  possession. 

The  electronic  world,  though,  may 

“We’re  not  terribly  fond  of  the  term 

desperation,  liquidation  and  ultralow 
prices,  and  that  is  not  what  we’re  look¬ 
ing  to  achieve.  We’re  looking  for  fair 
market  value  for  our  equipment,  even 

is  an  important  option  ” 

though  we’re  starting  with  a  less-than- 
retail  price.”  1 

BUSINESS  AREERS 


Sabbaticals 

&SECOND 
WINDS 


BY  DAWNE  SHAND  As  the  fortune 
of  companies  ebb  and  flow,  so  do  their 
sabbatical  programs.  These  aren’t  the 


iplish  this]."  says 


Schwab  offers  its  employ¬ 


ees  a  four-week  sabbatical  after  five 
years  of  service.  In  the  past,  an  employ¬ 
ee  could  take  an  eight-week  sabbatical 
40%  pay.  P  '  *  ' 


j  Mi 


ley,  a  principal  at  AMS.  spent  her  first 
sabbatical  planning  a  concert  to  raise 
money  for  her  children’s  nursery 


People  who  volunteer  typically  apply 
workplace  skills  to  an  avocation,  find¬ 
ing  satisfaction  in  helping  others  and. 


;nt  notified  Carmody-Poon.  a  10-year 
teran  of  the  company,  of  her  eligibil- 
for  a  sabbatical,  she  took  it.  Not  that  I 


the  benefits  of  these  extended 
leaves,  she  notes.  “I  was  able  to  reflect 
on  what  was  important  in  my  life."  I 
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BUSINESSQl^CKST 


UDY 


Sustainable  Growth 


1.  A  business  strategy  to  expand  revenue  that  isn’t 
dependent  on  mergers  or  acquisitions.  Sustainable 
growth  develops  new  markets  or  services  from 
ongoing  operations. 

2.  IT  services  dedicated  to  corporate  revenue 
generation  such  as  e-commerce,  virtual  exchanges 
and  other  fee-based  online  operations. 


1 


IT  tools  are  a 
support  mecha¬ 
nism  for  any 
business  to 
achieve  sustain¬ 
able  growth. 


:-CANON, 


r 


Sort  and  staple 
just  doesn’t  cut  it  in  a 
right-from-your-desktop, 
3-hole-punch,  saddle-stitch 
kind  of  world. 
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BUSINESSADVICE 


Poor  Communication 

Meta  Group  Launches 
Now  Division 

Mobile  Phone 

lUpb  U St  01  MBuUicb 

Makers  Team  Up 

tion  tschootogy  sUtf  was  cited  as 

byihnloPirk.  ^^-basad  RHI 

Equinix  Offers  Data 
Management  Services 

porate  division  -  MeUgroup.com  - 

LM  Ericsson  Stock¬ 

holm;  and  Nokia  Corp.  in  Espoo. 

McOata  Names  CW 


* 


Treat  your 
best  e-customers 
like  favorites  and  they’ll 
do  the  same  for  you. 


They  come.  See. 
Maybe  even  buy. 
Then  they  leave. 

And  that’s  when  your  selling  job, 
not  to  mention  your  success  in 
e-commerce,  really  begins. 


The  SAS®  Solution  lets  you  combine  the  Web  data  a  customer  left  you 
seconds  ago  with  the  purchasing,  behavior,  and  demographic  data 
you’ve  been  keeping  all  along.  And  that  makes  it  easy  to: 

Get  to  know  your  e-customers-deliaht  them  by  proving  you 
understand  them...personalize  your  interactions...and  predict  their 
changing  needs. 

Build  strategies  to  retain  customers  .cross-seli  to  them...and 
make  the  most  effective  use  of  all  your  marketing  channels. 

Improve  your  Web  site  by  analyzing  who  clicked  on  what  and 
why...and  which  pages  customers  come  back  to  most. 

For  a  free  guide,  Taking  the  Guesswork  Out  of  Your  E-Business 
919.677.8200.  °  9'VeUSaCa 


The  Business  of  Better  Decision  Making 


\ 


Want  to  make  your  ^-applications  scale  higher? 
Make  this  your  e-DBMS. 


For  your  new  e-application 
development,  make  Cache 
your  e-DBMS.  Compared  to 
using  an  RDBMS,  you'll 
develop  and  deploy  more 
quickly  with  Cache  and  your 
applications  will  scale  to  new 

Cache  is  the  post-relational 
database  and  development 
platform  designed  for  the 
demands  of  Web  applications. 

Cach£  object  technology 
provides  an  extremely  fast 


scalability  proven  to  outper¬ 
form  relational  databases. 
And  Cache  automatically 
generates  both  object  classes 
and  relational  tables  from  a 
single  data  definition! 

Cadu!  is  the  invention  of 
InterSystems,  a  specialist  in 
high-performance  database 
technology  for  over  twenty 


years  -  with  24x365  support, 
hundreds  of  application 
partners,  and  3,500,000 
licensed  users.  Available  far 


imnoum 


Download  Cache  for  free  at  e-DBMS.com.  or  call  1-800-753-2571  for  a  free  CD. 


cellular  Infotainment  tures  in  what  used  to  be 
system  as  an  option  in  ordinary  “static"  e-mail, 
some  models  of  its  2001  The  addition  may  help 
Cadillacs.  1 88  companies  get  more 

responses  to  customer 


SECURITY 


In  Week  6,  Pat  finds 


SOUTHERN 

HOSPITALITY 


STEMMING  THE 
STORAGE  TIDE 


AS  companies  find  that  employee  habits  eat  up  network 
storage  space,  they  turn  to  new  software  and  manage- 


and  tedious  his  job  can  when  you  think  of  high-  ment  tools  to  slow  the  groundswell  of  stored  data. 


messes  up  the  log  files  probably  doesn’t  top  IT  managers  that  Computerworld  spoke  to  said  they 


he  needs  to  scan  for  at-  your  list.  A  new  local 
tempted  hacks.  And  hey,  campaign  aims  to 
he  asks,  how  about  secu-  change  that  by  letting 
rity  managers  helping  the  rest  of  the  world 
one  another  write  secu-  know  that  the  city  ex- 
rity  policies  so  they  tends  Southern  hospi- 

don't  have  to  rely  on  ex-  tality  to  players  in  the 
pensive  books?  >78  new  economy. » 86 


controlled  the  data  flood  that  was  filling 
up  their  servers  by  imposing  storage  poli¬ 
cies  and  using  storage  resource  manage¬ 
ment  software  to  monitor  available  space. 
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•'  . ■  . 

I  am  data. 

And  I  am  a  challenge. 

I  confound  the  Chairman, 
confuse  the  co-worker, 
and  mystify  all  mere  visitors 


to  the  digital  domain. 

But  some  know 

that  with  this  science 

comes  this  security 

for  Chairman  and  co-worker  alike: 

I  put  their  progress  first. 

Dtts  ip ybsdy  pfff  me  first? 

We’re  investing  6  billion  dollars  in  the  most  far-reaching  deployment  of  broadband  out  there. 
We’re  one  of  the  largest  network  integrators,  and  a  provider  of  advanced,  global 
eCommerce  solutions.  We’re  SBC.  The  combined  strengths  of  Ameritech 
Pacific  Bell,  Southwestern  Bell  and  SNET  You’re  demanding  more. 

Start  expecting  more. 
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TECHNOLOGY 

Stupid  Batch  Tricks 

JL  Brtchfik:  A  fteo*  commands  that 

Interfere  With  Work  T^z 

_  L  L  between  your  LAN  and  the  Interne! 

Tir  ■  /  n  i  i  •  j  r-i  I  a  secunty  policy  and  books  that  start  at  where  Web  servere  and  possibly  fire- 

Week  6:  Pat  messes  up  his  own  log  files,  $5,000  that  contain  actual  policies,  it 

wasting  time  he  doesn’t  have.  So  what  else  is  new?  3*  ^£1^' L*fii«  files  onnk™*™  tat 


CONNECT 


NETW^  RLD  INTEROP 

CONFERENCE  AND  EXHIBITION  |  LAS  VEGAS  May  7-12,2000 

15  oniy  os  strong  as  its  network  technical  education  and  evaluate  service  provider  professionals  who  are 


STORAGE  NETWORKING: 

BUSINESS 

"SANs  ' 


TECHNdOGYHANDS  ON 
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COMPUTERWORID  Aprfl  17. 2000 


TECHNOLOGY 

File  Transfer  Protocol 


TECHNOLOGYOU !  C  KSTUOY 

HOT  TRENDS  &  TECHNOLOGIES  IN  BRIEF 


File  Transfer  Protocol 


Sometimes  Old 
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TECHNOLOGY 

Fighting 

the  Network 

STORAGE 

FLOOD 

To  manage  server  space,  IT  can  police  it, 
use  new  storage  resource  management 
tools,  or  both.  By  Elizabeth  M.  Ferrarini 


PUTERWORLD  April  17, 2000 
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PREMIER 


Business! 


At  Computerworld's  Premier 
100  IT  Leaders  Conference, 
June  19-21, 2000  at  the 
Marriott  Desert  Springs  Resort 
&  Spa,  you'll  meet  and  learn 
from  the  finest  leaders  in 
information  technology  today. 
Since  many  who  will  attend 
and  present  will  be 
Computerworld’s  Premier  100 
IT  Leaders -Fortune  1000 
IT  executives  honored  by 


IT  LEADERS 

CONFERENCE 


June  19-21, 2000 
Marriott  Desert  Springs 
Resorts  Spa 
Palm  Desert,  CA 


Security 


ASPs 


www.computerworld.com/p100 


TECHNOLOGYEMERGiNG  COMPANIES 


Breathing  New  Life 
Into  Old  E-Mail 


Creating  messages  is  a  collaborative 
effort  with  start-up  FireDrop  Inc.’s  Zaplets 


li^i:iiiJiiJj.igTOinrniimS5 

^>3Sk  PACE/BUTLER 


F  ASI  »  i  AIK  »  I  KILN  PI  \  «  Sin,  c  1^8~ 


To  learn 


Singlepoint 

has^lQQP/o 


MARKETPLACE 


from  webservers  to  mainframes 


www.alicomp.com 


TECHNdDGYEMERGING  MARKETS 


The  Reselling 
Of  Atlanta 


When  naming  high-tech  meccas,  Atlanta  probably  doesn’t 
top  your  list.  A  new  local  campaign  hopes  to  change  that, 
but  is  it  really  needed?  By  Erik  Sherman 


fl£2 
£3  M 
Sd6 
V? 

Problems  exist.  Can  you  resist? 

We're  interested  in  people  who  know  the  bigger  the  challenge,  the  better  the  opportunity.  Got  the  answer? 

IT  Professionals 

Maximize  your  talent  skills  and  experience  by  joining  our  Consulting  Services  practice.  We  have  exciting  career  opportunities 
available  in  numerous  locations  across  the  country  and  serve  a  variety  of  industries.  To  be  a  member  of  our  team,  you  must  have 
experience  in  one  or  more  of  the  following  areas: 

ERP:  Oracle  (Fmancials,  Manufacturing  Purchasing  Order  Management  APS,  OFA,  FSG), 

JD  Edwards  (Distribution-  Warehouse  Management  and  Advanced  Pricing  Contract  Management), 

PeopfeSoft  (HR.  Payroll.  Benefits),  Lawson.  Amisys.  Documentum 

CRM:  Siebd,  Oracle,  Clarify,  Vantive,  Genesys,  Broadvision,  Harte  Hanks,  Experian,  Epiphany,  Blue  Pumpkin,  and  Cygent 

Supply  Chain:  i2,Atiba.  CommerceOne,  and  Oracle  iProcurement 

Telecom:  Micromuse  NetCool,  Metasolv,  Kenan.  Portal,  Daleen,  Savtlle,  Amdocs,  and  network  skills 

To  qualify,  you  will  need  at  least  two  years  of  IT  implementation  experience  and  a  Bachelors  degree  in  a  relevant  major.  A  Consulting 
background  strongly  preferred  and  you  must  be  willing  to  travel  80%. 

Ernst  &  Young  was  named  one  of  the  100  Best  Companies  To  Wbrk  For  in  a  survey  published  by  FORTUNE’  magazine,  and  offers  a 
dynamic  work  environment,  a  competitive  salary  and  a  comprehensive  benefits  package.  For  immediate  consideration,  please  forward 
your  resume,  salary  requirements  and  desired  location  to:  Ernst  &  Young  LLP,  Dept  1 8532, 630  Boston  Road,  Billerica,  MA  01821; 
Fax  To*  Free  to:  1 -877-4EY-JOBS;  or  e-mail:  dept18532@eycareers.com.  we  welcome  inquiries  from  applicants  only;  no 
third-patties  or  agencies  please.  Visit  our  Web  site  at  www.ey.com/us.  Ernst  &  Young  LLP.  an  equal  opportunity  employer,  values  the 
diversity  of  our  work  force  and  the  knowledge  of  our  people. 


Ernst  Young 


From  thought  to  finish ,™ 


in  IT  Carppr«4 


Want  to  learn 
Technical  Recruit! 


Special  Everts  &  Features 


and  Retention  today? 


" ha$  for'discutstan  “f  the  New  Conference  Lounge 


Meet  Formally  &  Informally  with  Peers  in 


peers  and  a  place  to  share  best  practices. 


with  other  recruiting  and  retention  professionals. 

Exhibitor  Showcase  and  Reception 

Each  year  this  conference  offers  a  limited  number  of  highly  qualified  human  resource  vendors 
an  opportunity  to  showcase  their  products  and  services.  These  vendors  have  been  invited  to 


Sunday  Sessions 


Keynote  Presentations 


*  i  -24,  2000 


Delays  Send  IBM’s 
Shark  Aground 


May  boost  rival  EMC's 
control  in  storage  market 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 


Got  programmers? 


IN  GERMANY,  politicians  are  fighting  over  whether  to  allow 
tens  of  thousands  of  foreign  programmers  into  the  country  in 
the  face  of  a  shortfall  of  IT  professionals.  Left-wing  trade 
unions  and  right-wing  anti-immigration  politicians  are  lobby¬ 
ing  against  letting  in  the  foreign  IT  workers,  most  of  whom 
would  probably  come  from  India. 

That  sounds  a  lot  like  our  current  debate  about  increasing  the 
number  of  temporary  visas  for  high-tech  workers,  doesn’t  it?  But 
get  this:  In  Germany,  people  are  complaining  that  their  IT  labor  gap 
exists  in  part  because  so  many  German  IT  professionals  have  been 
hired  away  to  work  in  the  U.S. 

Yes,  Che  IT  labor  shortage  is  now  officially  a  j  ing  money  we  could  be  spending  c 
worldwide  problem  —  and  we're  now  officially 


It  isn't  just  Germany.  Ireland.  France.  Eng¬ 
land.  Japan  and  Canada  are  all  short  of  IT  work¬ 
ers.  Their  schools  aren't 
technologists  for  IT  shops  and  < 


We’ve  also  got  to  get  serious  about  training. 
Hiring  people  with  specialized  skills  off  the 
►treet  is  grotesquely  expensive,  and  we’ll  lose 


are.  The  few  places  with  more 
IT  people  than  they  need  —  sue 
as  India  and  Russia  —  can't 
come  close  to  making  up  the 


We've  got  to  reward  employees 
who  take  the  initiative  and  up- 


The  Information  Technology 
Association  of  America  says  f 

about  800.000  of  the  new  IT  jobs  TflC  IT  ICLDOr 


*v< 


